
Steps to better hearing

 

Hearing loss can happen at any age, and treating it early 
can help improve your overall well-being. Through your 
2023 UnitedHealthcare® vision or dental plan, you can get 
discounted pricing on hearing aids from UnitedHealthcare 
Hearing using promo code NCRS HEARING. Members 
can save up to 50–80% with hearing aids starting at just 
$699 per ear.1
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Convenient, flexible hearing solutions  
Discover a wide selection of hearing aids with advanced technology 
available through direct delivery or an in-person hearing provider.

Choose from 2,000+ hearing aid models and styles from the 
industry’s top brands, all at significant savings

Get virtual care with hearing aids delivered directly to  
your door or in-person care at 7,000+ hearing providers 
nationwide—both with support every step of the way

Experience innovative technology, including Relate™, 
UnitedHealthcare Hearing’s private-labeled hearing aid brand, 
featuring recharging capabilities, connection to 2 Bluetooth® 
devices, tap control and a smartphone app

�Call 1-866-926-6632,  
TTY 711, 9 a.m. to 9 p.m.  
CT, Monday through Friday  
to schedule a hearing test

Use promo code  
NCRS HEARING for  
discounted hearing  
aid pricing

 1

 2

UnitedHealthcare  |  Hearing  |  Group RetireeUnitedHealthcare | Hearing 

Experience the beauty of sound 



1 Hearing aid savings calculated based on comparison to retail pricing.
2 Hearing aids purchased in the Silver technology level receive 1 follow-up visit. 
3 One-time professional fee may apply.

Hearing aids must be ordered through UnitedHealthcare Hearing. Hearing aids ordered through providers outside of the 
UnitedHealthcare Hearing provider network will not be covered. Direct delivery may not be available on all plans. Other hearing exam 
providers are available in our network. Hearing aid coverage under this plan is only available through UnitedHealthcare Hearing.

The online hearing test is not intended to act as a substitute for professional medical advice, diagnosis, or treatment. Talk with your 
healthcare provider with any question about a medical condition.

UnitedHealthcare Hearing is provided through UnitedHealthcare, offered to existing members of certain products underwritten or 
provided by UnitedHealthcare Insurance Company or its affiliates to provide specific hearing aid discounts. This is not an insurance 
nor managed care product, and fees or charges for services in excess of those defined in program materials are the member’s 
responsibility. UnitedHealthcare does not endorse nor guarantee hearing aid products/services available through the hearing program. 
This program may not be available in all states or for all group sizes. Components subject to change. 

Insurance coverage provided by or through UnitedHealthcare Insurance Company or its affiliates. Administrative services provided by 
United HealthCare Services, Inc. or their affiliates.

All trademarks are the property of their respective owners.
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Explore your options today
	� To start using your hearing aid benefit, visit UHCHearing.com.  

You can even take an online hearing test to determine if you have hearing loss.

	� Or, call 1-866-926-6632, TTY 711, 9 a.m. to 9 p.m. ET, Monday through Friday. 
Use promo code NCRS HEARING for discounted pricing.

Flexible options built around you
As a part of your hearing aid benefit, you and your hearing care provider will choose hearing aids and care 
that are right for you, whether you prefer virtual or in-person follow-up visits.

Models and styles
Choose from some of the top 
brands in the industry, including 
UnitedHealthcare Hearing’s 
brand Relate:

Features
Each of these models includes 
advanced technology, such 
as recharging capabilities, 
connection to Bluetooth® 
devices, iOS® and Android® 
compatibility, hands-free  
phone calls with tap control, 
remote adjustments and a 
smartphone app.

Support built in 
UnitedHealthcare Hearing is with 
you every step of the way — even 
after you receive your new 
hearing aids. The trial period 
ensures you have the perfect 
solution, and personalized care 
is easy with 3 follow-up visits 
included at no additional cost.2 

Plus, your hearing aids are 
covered under a 3-year extended 
warranty that includes repair and 
a 1-time replacement if they are 
lost or damaged.3 


